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Kota Damansara, Selangor, Malaysia

+972-8-2532508 B +601160624690
samahwa.salim@gmail.com

https://www.linkedin.com/in/samah-waleed-abu-saleem-38751310a/

Skype samahwa.salim

Sex Female | Date of birth 03/08/1995 | Nationality Palestinian

EDUCATION

25/9/2013 — 24/6/2018

WORK EXPERIENCE

07/01/2017-07/10/2017

Computer System Engineering

Palestine Technical College, Gaza, Palestine

Mobile Application Developer , Software Quality Analyst

New Line Tech, Gaza Strip (Palestine)

Design and build advanced applications for the Android platform
Work on bug fixing and improving application performance
Work with outside data sources and APIs

Translate designs and wireframes into high quality code
Publishing and distribution

Related document(s): Newline.jpeg

21/06/2016-23/07/2016 Customer Service Representative (CSR)
NetStream For Information Technology, Gaza Strip (Palestine)

01/07/2015-30/07/2015

EDUCATION AND TRAI

Manage large amounts of incoming calls
Generate sales leads
Identify and assess customers’ needs to achieve satisfaction

Build sustainable relationships and trust with customer accounts through open
and interactive communication

Provide accurate, valid and complete information by using the right methods/tools
Follow communication procedures, guidelines and policies

Related document(s): Netstream.jpeg

Information Technology Specialist
Palestine Telecommunications Company - Paltel, Gaza Strip (Palestine)

Participation in maintenance operations

Participate in the examination of devices supplied in accordance with the
approved purchase orders and match them with the required specifications

Prepare public networks models
Knowledge of the services provided on the network
Participate in daily IT Department and Help Desk Activates

Related document(s): paltel.pdf
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Curriculum vitae Samah Abu Saleem

23/07/2017-2§<Q1ﬁ0 p &gine ICT Freelancing

GGATWAY Gaza (Palestine)

Related document(s): getway.jpeg

03/01/2017-06/01/2017  Life Skills
Islamic Relief Palestine, Gaza (Palestine)

Related document(s): life skills.jpeg

06/10/2016-24/1212016  Mobile Applications Development
Islamic Relief Palestine, Gaza (Palestine)

Related document(s): AndroidlslamicCourse.jpeg

05/06/2016-23/08/2016 ~ Developing Android Mobile Applications
VISIONPLUS, Gaza (Palestine)

Related document(s): AndroudVP.jpeg

04/02/2013-07/04/2013 PHP
Computer Land, Gaza (Palestine)

PERSONAL SKILLS i

Mother tongue(s) Arabic

Other language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

English A2 A2 A2 A2 A2

Levels: Al and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages

Communication skills = Team spirit.
= Good communication skills gained through my experience as team leader and project manager.

= Good at solving conflicts.

Organisational / managerial skills = Leadership (recently responsible for a team of 8 people).
= Good Sense of organisation (experience in logistics).
= Good experience in project or team management(Scrum metrology and methodologies).
= Executive Member.
= Business sKills.
Skills acquired (through training, work, seminars, voluntary or leisure activities, etc).

Job-related skills = Good organizational, multi-tasking, analytical skills.

= Good command of project management.
= Quickly accustomed to any technical equipment.
= Technical and scientific writing, presentation skills.
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Curriculum vitae Samah Abu Saleem

= Good knowledge in the Mobile application development.
= Solid background in IT and system infrastructure.
= Creativity and Innovation Management.

Digital skills = Moderate user on most of Microsoft Desktop and Business applications.

= Moderate user on Adobe Creative Design suite.

= Agile project management software.(Time management. track and
evaluation, Managing user stories, sprints, managing product backlogs,..etc).

= Methodologies : SDLC, QA.
= Detailed knowledge of (multi-)touch based user interfaces.

Other skills  Writing Poetry, Reading, Photography,Computing, Swimming, Cycling, Trekking and Traveling.

References = lyad M. Ayoub Abuhadrous, Assistant Professor, Lecturer, Palestine Technical
College, Gaza strip, Palestine, iyad.ayoub@gmail.com, Tel: 00972-599807870

= Saleem Shublag, Lecturer, Islamic University Of Gaza, Gaza strip,
Palestine, saleemshublag@gmail.com

= Nasser M. Sabah, Engineering Professor, Lecturer, Palestine Technical
College, Gaza strip, Palestine, nasser.sabah@cc.emu.edu.tr

= Abdullah Al Sharif , Projects Manager, CEO & Co-Founder, General Manager
Of NewLineTech Company , Gaza strip, Palestine, abdullah@newline.ps

ANNEXES =

* getway.jpeg

= life skills.jpeg

= AndroidlslamicCourse.jpeg
= AndroudVP.jpeg

= Newline.jpeg

= Netstream.jpeg

= paltel.pdf
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getway.jpeg @

GGATEWAY

Grow Business. Grow Pecple.

Certificate of Participation

This is to certify that

Samah Abu Saleem

Has successfully completed a course in: Online ICT Freelancing
Empowerment Training (40 Hours), as a part of: “Youth Empowerment
through Online Freelancing and Remote Employment in Gaza Project”.

The course took place between: 23© - 27% July, 2017.

BASSMA ALI
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CERTIFICATE
OF ATTENDANCE

Islamic Relief Palestine Office certifies that

Samah Waleed Abu Saleem

Has attended 12 hours of a training course on Life Skills

within (Vocational Training and Employment Support for
Vulnerable Youth) Project

AWARDED ON
Jan.9,2017 g "',',.v
"\ RELIEF /

‘\\L//

AN AL 2y
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Samah Abu Saleem

AndroidlslamicCourse.jpeg &
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Netstream For Information Technology
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Paltel

Date: 30/07/2015

Dr. Abdallah Edwan
Dean of the College

Palestine Technical College

Dear Mr. Abdallah;

We are pleased to inform you that Palestine Telecommunications Company has organized practical training in Gaza
for the student ( h Waleed Abu Sal ) Bachelor of Information Technology during the period from
01/07/2015 to 30/07/2015 in the IT Department.

The results of the training evaluation report for the mentioned trainee as received from Gaza IT supervisor in
Palestine Telecommunications Company are Attached.

We thank you for your interest in training the student in Palestine telecommunications company and welcome any
comments and suggestions on the service and hands-on training programs for university students .

Best Regards
Sincerely Yours,

Hazem Farah

e
Traip"\g & Developtffny I i

Xz 7.

() Gazo Region
L( < Directorate

Paltel - Palestine Telecommunications Co. Ltd
Tel: +970 9 2300000 | Fax: +970 9 2000000 | P.0.Box 1570 | Nablus - Palestine
Tel: +970 8 2222000 | Fax: +970 8 2200000 | P.0.Box 5222 | Gaza - Palestine www.paltel.ps
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Paltel
Student Evaluation Training Report

* Student Name: Samah Waleed Abu Saleem

* Starting Date: 01/07/2015

* Date of Termination: 30/07/2015

* Name of the Establishment: Information Technology Department at Paltel Telecommunication Company

* No. Of Training Hours Completed: 8 hours per day

* Field Of Specialization:

.,
o

.
<

.
B3

..
B3

0
<

Participation in maintenance operations.

Participate in the examination of devices supplied in accordance with the approved purchase
orders and match them with the required specifications.

Prepare public networks models.
Knowledge of the services provided on the network.

Participate in daily IT Department and Help Desk Activates.

* Student Attendance and discipline. ((Excellent))
* The completion of the work assigned to her. ((Excellent))
¢ The laws of the company's commitment to student. ((Excellent))
* Personal initiative of the student. ((Excellent))
* Student interaction with staff in the department. ((Excellent))

Date : 30/07/2015

Stamp Institution that has been trained in ﬂ?&”

Training and Development Supervisor

Hazem Farah — 2

((Palestine Telecommunications Company)) / Gaza Region
Directorate
Paltel - Palestine Telecommunications Co. Ltd
Tel: +870 9 2300000 | Fax: +970 9 2000000 | P.0.Box 1570 | Nablus - Palestine
Tel: +970 8 2222000 | Fax: +970 8 2200000 | P.0.Box 5222 | Gaza - Palestine www.paitel.ps
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